Excerpt from “The Dark Side of Toyota, the Wonderland -- 1980”
While management journalism may applaud Toyota’s high profit and the “kanban method” which they see as supporting it, the human costs of Toyota methods – suicides, injuries, job fatalities, and occupational disease – increase at a horrifying rate.  The situation at Toyota is a sad but typical example of the victimization of workers in modern society.  Workers suffered every day in front of conveyor belts.  The panel in Toyota Hall increases every six seconds.  Whenever I come to this city and talk with the workers, I feel as though I have strayed into some fantasy land.  But this is a nightmare that I have lived, and the anger will not go away.

