REACH DETROIT PARTNERSHIP

Family Health Advocate Training Curriculum 

1.  Family Health Advocate Orientation – REACH Staff

I. REACH Detroit Partnership – Working Toward A Solution

a. Welcome, Introductions, and Overview of Training
II. CHASS Policy and Procedures – Employee Handbook

III. Introduction to Major Health Problem – Diabetes

· Film: “The Physician Within: Moving Forward Through Challenge” 

IV. Federal Policy on Health Disparities

IV. Introduction to REACH Detroit Partnership

a. REACH Abstract

b. Organizational Chart

c. Intervention Diagram

d. Target Area

e. Logic Models

f. Evaluation Component

g. Family Health Advocate Role

h. Introduction of REACH Partners

i. REACH Vision and Mission Statements

2.  Community Outreach Worker Training (160 hrs.) – Wayne State University

The Role of the Paraprofessional:

· The Helping Process

· The Role of the Advocate

· Personal Safety 

· Introduction to Communication – Communicating with clients and Health Care Providers

· Confidentiality

· Client Interaction – Establishing, maintaining and terminating relationships

· Case Management and Data Collection

· Interviewing Skills – Videotaping and Tape Review

· Home Visit with a Public Health Nurse and On-the-Job Training for the Advocate

· Personal Finance

· Career Enhancement

· Building Individual Capacity and Community Capacity

Community Resources and How To Use Them:

· Barriers to Care

· Health Care System

· Preventive vs. Crisis Use of Health Services

· Public Health and Social Services – Introduction into available resources and services 

· Using Resource Guides

· Map Reading 

· Cultural Diversity

· Families at Risk – Child Abuse/Neglect/Domestic Violence

· Recreation & Physical Activity

Human Enhancement Skills:

· Self-Esteem

· Values

· Decision-Making

· Social Support

· Assertiveness

· Stress and Coping

3.  Diabetes Education (80 hrs.) – Stella Arndt, RD, CDE

· Diabetes Disease Process

· Blood Glucose Monitoring, and Pattern Management

· ADA Clinical Practice Recommendations 

· Professionalism

· Gestational Diabetes

· Depression, Anxiety, Stress

· Diabetes Meal Plan, CHO Counting

· Food Pyramid, Food Labels, and USDA Dietary Guidelines 

· Sick Day Management 

· Foot Care, Skin Care, and Dental Care

· Neuropathy, Retinopathy, and Nephropathy 

· Cardiovascular Diseases and Hypertension

· Exercise, Risks/Benefits, and Target Heart Rate 

· Oral Medications, Insulin, Food and Drug Interactions

· Obesity, Waist to Hip Ratios, and BMI

· Hyperglycemia and Hypoglycemia

· Smoking Cessation, and Smoking Effects

· Adult Learning, and Senior Issues

· Empowerment Philosophy

· DASH Diet, Low Cholesterol Diet, and Cancer Risk-reducing Diet

· Home Remedies, Vegetarian Diet and Meat Alternatives

· Diet Recalls, Diet Assessments

· Recipe Modifications and Healthy Cooking, ADA Cookbooks

· SEMDON Tracking Form Training

4.  Advocate Panel and Home Visit Experiences – FHAs

Family Health Advocates share personal experiences/challenges/successes and provide new FHAs with home visit outreach experience.  

5.  Human Subjects Training – Henry Ford Health System

FHA staff learned about ethical practices when working with human subjects.

6.  Conducting Assessments – University of Michigan

FHA staff learned about the appropriate method for collecting and recording data for client assessments.

7.  Basic Computer and Internet Training 

8.  New Internet Computer 

Staff learned how to install and use the NIC

9.  REACH Procedures and Forms For Servicing Clients

10.  Behavior Modification – Helping Clients Identify and Set Attainable Goals

11.  REACH Database and Documentation Procedures 

12.  Journey to Health Curriculum 
Part One: Diabetes Education 

Part Two: Diabetes Self-Management

13.  “Diabetes Today” Group Facilitation Training
Techniques for the facilitation of diabetes support groups and diabetes education sessions

14.  Conducting REACH and Diabetes Education Presentations 

15.  Diversity and Cultural Competency Training

16.  Team Building 

17.  Case Management Training

And Time Management Skills and Other Skill and Professional Development Workshops
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