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	Even though the Internet is readily accessible to patients, many are not proficient at searching to find all the information that is appropriate for their needs. Medical librarians or trained volunteers are experts at searching databases and the World Wide Web to find appropriate materials that impact a majority of the patients served. The patient education resource center (PERC) at a large metropolitan cancer center uses librarians and distinctively trained volunteers to assist patients in retrieving specific medical information regarding their type of cancer. Over 3,500 patients seek out these services of the PERC each year and 95 percent were highly satisfied or satisfied with the results of the searches. 
The librarians or the volunteers are able to compile the information and even deliver it to the patient’s bedside if so required. This information is beyond that information that is readily available at the PERC through brochures, loaner videos, books or general cancer websites. Over 96 percent of the patients that requested expert searches, received information that they were unable to obtain through their own searching capabilities. The vast amount of information that is available does not correlate with the amount of information that is easily retrievable for the non-expert. The importance of these experts in not only the health care professionals’ searches, but also the health care consumer was validated in this research.
Another interesting aspect of the research findings is that over 60 percent
Planned to share the information with their health care provider. This implication and impact on the provider would be an additional area of possible research studies. 


