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119% The main interest B JRC

st o EUROPEAN COMMISSION
e of the study

To investigate the innovation
emerging in
12 on-line communities in
pedagogical and
organisational terms




Methodology Em’;!.ﬁsﬁ

Institute for
Prospective
Technological Studies

Desk research Field research

@ Interviews
@ Surveys

o Identification
and selection of
communities

o Content analysis

o Interaction
analysis

&
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119% Methodology B JRC

EUROPEAN COMMISSION

Prospective
Technological Studies

The Data Collection Toolkit

3 Case Study Procedures

3 Case Study Work Sheet

3 Case Study Observation Sheet
3 Output Notes

3 Case Study Interview
Schedule

3 Survey schedule
> Observation of the interactions

3 Content analysis
3 Outcomes

SCIENTER
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Institute for
Prospective

Technological Studies

Data capturing

B JRC

EUROPEAN COMMISSION

Collaboration of the involved communities

Interview
Community Name 3::1:;“;}; I;teﬁ;:;: Survey | Observation S:::g;g:;:g
aff
TappedIn 2 3 I 5% X
RezEd 1 4 11 X
elwinning — Time 3 2 . 1 X
after Time
CEDDET 2 3 101 %
Il i 1 5 16 X
Microbiological 1 4 51 X
Forum
___Englishforums 1 4 9 X
Tudiabetes 1 4 105 o
| Bookerossing 2 3 216 X
Experience Project 1 2 38 X
GAY.tv 2 3 488 X
Muxlim 1 2 i X

'
&
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The Communities B JRC

EUROPEAN COMMISSION

Institute for
Prospective
Technological Studies

- eTwinning -Time after Time

. CEDDET
- Tappedln
- RezEd

- Microbiology Forum
- Englishforums

- TuDiabetes

- Bookcrossing

- GAY.tv

- Muxlim

- Experience Project

- Il Cantiere

SCIENTER
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B JRC

EUROPEAN COMMISSION

Microbiology Forum

Institute for
Prospective
Technological Studies

The Microbiology Forum allows
microbiologists to primarily keep up
to date with current requirements
and trends, discuss with peers and
gain support for new ideas or
advice when in need of practical
know-how.

*The main aims and objectives are:
*To create an area where
practitioners can “benchmark their
practices”, share notes, debate and
get advice on matters related to
their field.

*To help practitioners keep up-to-
date with new initiatives and thus
keep an open mind and facilitate
continuous improvement and
greater uniformity amongst
practices.

Members: 8,372

Welcome to the
Pharmaceutical Microbiclogy Forum (PMF)

PMF was founded in 1992 to provide a forum for pharmaceutical microbiologists

to exchange information on microbiclogical issues in the pharmaceutical,

personal products and medical device industries and provide an opportunity to

interact with regulatory agencies internationally.

Newsletter

The PMF produces and publishes the PMF Newsletter. This publication is based

on information, articles, questions and answers contributed by the members
and is available online.

Mail List

The PMF sponsors a public mail list with The Microbiology Network. This mail list
- the PMFList - is devoted to topics of interest to microbiologists working in the
pharmaceutical, cosmetics, and medical device industries and is distributed via

Email over the Internet.

» Join the PMFList
» See back issues of the PMF Newsletter

New site
‘Copyright ® 2007 Pharmaceutical Microbiclogy Forum. All rights reserved.

The Pharmaceutical Microbiology Forum moderated by Scott Sutten, Ph.D.

- Validation in Microbiology
April 21

= robiological Data
Deviations and
Investigations April 22

PMF Conference on Microbial
Investigations
May 18-13, 2009
Philadelphia, PA

Management of the
Microbiology Function in a
L

Cosmetic Microbiology
September 14-15, 2009
Newark, M1

2009 PMF Fall Forum
October 12-13, 2009
Rochester, NY

Bacterial Endotoxin Summit
(BES)

MNovember 5-6, 2009

Newark, NI

SCIENTER
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Institute for
Prospective
Technological Studies

Microbiology Forum

B JRC

EUROPEAN COMMISSION

Main learning features Main points of interest

»Access to debate and content that
members (microbiologists) could not access
elsewhere

» Learning happens by “peer exchange,
evaluating discussions, trying to be
innovative and being part of an active
community” (manager Interview)
»Benchmarking of ideas and practices

(support to theoretican and laboratory

professional development)

»Professional community funded by
corporate sponsors but independent
>»Highly acknowledged in the field, with the
negative effect that some companies are
reducing their training budget and
encouraging their employees to participate
in the community instead.

»15 years history, members from 88
countries

»>Professional development is coupled with

increased self esteem as main outcomes of

e

SCIENTER
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B JRC

EUROPEAN COMMISSION

Quotes

Institute for
Prospective
Technological Studies

“Similar information transfer happens at industry seminars, however topics are limited
and attendees are sometimes coy about asking questions (they do not want to appear
stupid!). Here the topics are not limited and you can ask anything at all and someone

usually points at the right direction without prejudice”. (Member interview)

“[...] the community has also given me the opportunity to demonstrate my own
capabilities to my colleagues” (Member interview)

“In the professional arena microbiologists are generally low within hierarchy. The fact that
through the community they are allowed to grow in stature [... | allows them to
become, and be viewed, as experts in the subject matter at hand”.

(Manager interview)

[Being a member of the community] improve my credibility as a researcher internationally
and improve my general personality to be an open-minded person. (Survey reply)

e

SCIENTER

Innovazione per la Formazione

[Being a member of the community] reinforce my technical decisions,
get a handle on common or best practices. (Survey reply)




B JRC

Considerations EUROPEAN COMMISSION

Institute for
Prospective
Technological Studies

» Members join to upgrade professionally and take advantage of a very
active community where peer support is the key for success.

» Beside improving their work performance, they claim significant side
effects in terms of increased self confidence and self esteem.

» Though there is a precise choice not to have a formal
role in training, the value of the debates and
contents have made the community highly
acknowledged, with positive and negative side
effects.

»  The community has been alive for 15 years and it is
still very active and successful despite the low
technological endowment and the unconvenient
economic model chosen.

SCIENTER

erca e Innovazione per la Formazione 1 0




CEDDET - JHC

EUROPEAN COMMISSION

Institute for
Prospective
Technological Studies

® contacto

CEDDET offers online courses to LA
institutions with the objective to
improve their management
procedures. Within CEDDET, the
Latin American Experts Network on
Public Management aims to:
spromote the collaboration between
public organizations and the
development of common activities in
a Latin American context.

«create a permanent forum to share

@ Mapaweb

PORTADA = LAFUNDACION = PATRONATOD = ACTIVIDAD FORMATIVA = REDES DEEXPERTOS = INFORMACION DE INTERES

El Programa Redes de Expertos Ibercamericanos (REI} es un proyecto que
nacid a finales de 2004 con el objetive de gue profesionales ibercamericanocs de
distintas areas tematicas, que previamente hubieran participado en los cursos
5 n online coorganizados por la Fundacién CEDDET, se mantuvieran en contacta y
funcionamiento continuaran intercambiando experiencias y conocimientos, con el fin Gtimo de
contribuir al fortalecimiente institucional de sus paizes.

Las Redes de Expertos Iberoamericanos, auspiciadas por instituciones
espafiolas & internacionales, son comunidades virtuales en las gue se promueve
el intercambioc de conocimientos y mejores practicas, asi como la colaboracidn
entre organizaciones poblicas en el espacic ibercamericanc para el desarrollo
de actividades de gestién del conoccimiento, esencialmente mediante la
formacion continua (cursos cortos de Actualizacion online), celebracién de Foros
de Expertos, elaboracidn de Rewistas digitales, o generacién de bibliotecas
tematicas, entre otras.

Actualmente el Programa cuenta con 15 redes en funcionamiento en las
siguientes areas tematicas:

knowledge, and exchange RSRpaips et SRmRSTONDE
experiences and good practice. bl B
simprove lifelong learning programs RE1 en COMERCIO EXTERIOR REL en TURISHO

REI en INFRAESTRUCTURAS

REI en PARLAMENTOS ¥ TRANSPORTE

give the opportunity to CEDDET
training courses participants to keep
in touch.

REI en PROPIEDAD INDUSTRIAL REI en GESTION PORTUARIA
REI en SEGURIDAD SOCIAL REL en FISCALIZACION

REI en GESTION DEL CONOCIMIENTO

Mas informacion sobre el funcionamiento del Programa Redes de Expertos:
descargar agui (PDF, 750 Kb)

Members: 770

SCIENTER
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Institute for
Prospective
Technological Studies

CEDDET

B JRC

EUROPEAN COMMISSION

Main learning features Main points of interest

»Formal and informal Learning happening
(refresher courses vs Forums).

»The community addresses the
professional upgrade needs of a closed
group of PA experts and practitioners in a
defined and vast area (LA, Spain)

» Learning happens through the sharing of

theoretical knowledge and through

practice exchange among participants

»>Quite “structured” community

»Closed experts network
»Cross-cultural collaborative exchange
among professionals (Latin America and
Spain)

»Community started from the suggestion
of participants to on-line courses who
wanted to keep in touch and keep on
discussing on relevant topics

»The community fosters cultural

awareness and expression

e
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B JRC

Quotes EUROPEAN COMMISSION

Institute for
Prospective
Technological Studies

"I think the most positive aspect of being involved in this community is that I have
developed myself professionally. [...] and obviously to learn from
all the Latin American experience”
(Member interview)

“ The community with the exchange that takes place is unique because this could not be
done in a full time classroom course. For this reason the community is just fantastic”.
(Member interview)

“ We have never considered ourselves as a social network. Suddenly I believe we have
become a social network”
(Manager interview)

“[Being a member of the community] helped me to improve my ability to work in team”.
(Survey reply)

e

SCIENTER
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Considerations EUROPEAN COMMISSION

Institute for
Prospective
Technological Studies

» This is a good example of a community where learning is an explicit aim (with
refresher courses), but informal learning also emerges through interaction of

participants (Forums) leading to practice exchange among LA countries and
Spain in the field of Public Administration

» Contrarily to all other communities, this one has restricted access. Only people
who have attended and passed at least one course are invited. Their motivation

to join is to keep in touch, share experiences and documents which are
relevant to their profession.

»  The community was born with socializing aims
(keeping in touch after courses) but it then
evolved into a learning community.

» Learning outcomes are tracked (refresher courses,
Forums, Electronic Journal).

SCIENTER

erca e Innovazione per la Formazione 1 4




B JRC

Il Cantiere EUROPEAN COMMISSION

Institute for
Prospective
Technological Studies

Enira / Registiai
woce | [ aiscussions visuslizza sorgente | | oronoiogia

e T

The main aim of the “IlI Cantiere”
Community is “to propose and 5|:eneggiatureeprngenimmnunl:nllabnrativn
experiment" a collaborative approach w

= Pagina principsie Il Cantiere - Registrati - Bar talano - Parianc di noi - Aluto - Contattami

Il Cantiere

agina principale)

Il Cantiere & il nome di questo spazio sul web, fra Ie pagine del sit biazco.ch @,

Attraverso il Cantiere si wole proporre e una iva di progetti e

which finds a concrete output in the e
d evel O p me n t a n d p r0d U Ctl O n Of PTT——— fortmalViden b padcast. ) S HverseTamatich {s=par iR inforrmalicayintemet A bienta. . INgrIDRY, B Svbry e ok ItorG 4

. . . . I‘f:"ﬂ" '7’9:"" biasco ch@ si occupa anche di gestire il Cantiere e indicare le linee guida per lo sviluppo dei progeti e Ia scrittura di sceneggiature che siana
Vl d eos On free Softwa re u Se . Th | s | S a i A‘i’“’u S realizzabili seconda le capacita, | mezi a disposizione, € 1a linea editoriale concordata,

Il materiale prodotto in modo collabarativo nel “Cantiere™ viene comunque rilasciato con la Licenza per Documentazione Libera GNU (originale

p rod u Cti O n O ri e n te d CO m m u n ity , bo rn P:Wf"::i”“” in inglese &, traduzione in italiano &) e dunque pud essere riutilizata da chiunque, anche per fini commerciali, con I'unica condizione della

citazione della fonte e del rilascio con |a stessa licenza di qualsiasi opera derivata.

. . . « Wiicuide t y
to experimen t Wi th a COI I a bo ratl ve e In questo spazio & stato installato il WediaWiki, che & il che gestisce Wikipedia, lenciclopedia online libera e gratuita a
p e, cui per molte cose ci siispira. Atiraverso questo programma, come in Wikipedia, & possibile partecipare ai diversi progetti, contriouire alla
ricerca delle informazioni e alla stesura delle sceneggiature.

approach to production. Ayt

= Video & Computer

u Cinema del Passsto
= OPVT

Progetti atfivi

PinGuide: Come awicinare | non esperti al mondo di GNU/Linux? Sfatando il mito che GNU/Linux sia un sistema operativa solo per
smanetioni. Partendo dai bisogni dell'utente normale si esplorano i principali programmi che girana sul pinguino

progetiirealizzati
s wVideoblog
= Lorigine del Male

Members: 50

WikiGuide: Tulti conoscono Wikipedia, ma pachi capiscono veramente come funziona, come si sviluppa, che cosa & possibile fare con il suo
materiale, come & possibile collaborare. In internet ¢i sono pagine di aiuto, ma una guida in video manca. La guida in videa sul mondo di
‘Wikipedia e dintorni

Video & Computer: Cid che & video su computer & estremamente complesso. Spesso ci si trova in difficolta a districarsi fra Media Players

vaia

= bissco.ch

ricerca wvari formati, CODEC, programmi di compressione... In una piccola serie di episodi sivuole introdurre in modo semplice e basi perveders e
gestire dei video su computer. E anche per pubblicarli e distribuirli in rete.. Una guida ai numerosi formati dei video, all'utilizzo su computer,
@ alla distribuzione per internet.
= LaForza del Rifiuto: cosa sappiamo sui rifiuti e il riciclaggio?
strumenti » m-Videoblog: Proprieta vs. liberta
= Funtano qui = il caso Glivec: Novartis vs. India sul farmaco Glivec (brevetti)
& Modifichs comelate = OpenStreethap: dati geografici liberi

= Fagine spediali
 Versione stampabile

» L'origine del Male: Storia di una confroversa teoria sull'origine dellAIDS. Un documentario teatrale, una ricerca, materiale divulgativo.

W Link permanents Proto-progetii e pagine in lavorazione
= CinemaDelPassato: progetto di della Factory @
= Cineteca , ordinare & le nel monda del Cinema apprese al corso di produzione della Cineteca di
Bologna.

» Videoguide: Guide in video efficaci, realizzate con format snelli e accattivanti, sul mondo di internet e dei computer
» OPVT Ricerca e approfondimento della teoria del vaccino orale antipolio sull'origine dell'AIDS.

Categoria: Pagina principale

ety

GNU Free . 1 frimie

Dorsimeantstion | insnse 12 Informarinni silla rrivars Infremasioni s Cantisrs Auertenze

SCIENTER
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Institute for
Prospective
Technological Studies

Il Cantiere

B JRC

EUROPEAN COMMISSION

Main learning features Main points of interest

» The learning happens in the very
process of sharing and confronting
» Practical knowledge

» Practical application of innovative
theories

» Creativity

> Digital skills improvement

» Knowledge Co-costruction

> Spontaneous self-regulation

» Potentiality of the collaborative
approach

» Constructive, positive, fruitful
atmosphere

» General satisfaction of all participants.
» Strong cooperative spirit

> Flexibility and openness to different
viewpoints, approaches, ideas.

» Reciprocal respect among participants

e
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B JRC

Quotes EUROPEAN COMMISSION

Institute for
Prospective
Technological Studies

“Individuals feel free to express themselves, their opinions and ideas and become more
creative and self-confident when they realize their contribution is actually helpful and
appreciated by others” (Manager Interview)

"I joined because I thought that together we could learn from each other and have fun.
Later I realized it could also be useful for me to develop new skills and become more
creative”(Member Interview)

“[thanks to the involvement] I became more creative, more critical and more digitally
skilled (..), I also became aware of the importance of being as clear, correct and
neutral as possible” (Member Interview)

“[Being a member of the community] helped me to understand how to generate and
develop a creative project” (Survey reply)

e

SCIENTER
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Considerations EUROPEAN COMMISSION

Institute for
Prospective
Technological Studies

» This is a production-driven and self-organised community with no explicit learning
aims.

» Learning is the result of collaborative production and of the discussion, knowledge
and experience sharing involved in this process.

» Despite the community does not have an explicit educational aim, its outputs
(videos) are educational

»  Members join to produce collaboratively in the field
of free software. Interviews suggest that their
personal esteem of the founder had a role in
choosing to join.

» According to interview results, collaborative
production has supported the development of

organisational, technological, communication and
social skills.

e
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Institute for
Prospective
Technological Studies

The main aims and objectives of
the GAY.tv community are to:
Share experiences and information
Meet people

Socialize and support each other
The main feature of the community
is the gay target audience. The
difference between the GAY.tv
website community and other gay
communities is that it is more like a
social network than a dating
community.

Members: 131.932

B JRC

GAY.tv EUROPEAN COMMISSION

nickname password: iscriviti!

S0 B\ 5300 XpressMusic Sopridipi NOKIA

Connecting People

GALLERY CANALI FASHION THE BOY/GIRL FORUM TEST SONDAGG! ASTE ONLINE YOOX

G-FACTOR, ULTIMA SFIDA:

=4 VOTA IL VINCITORE

R Vieni a conoscere la giuria di
4| qualits che sceglierd insieme

(4 ateil campione del no-talent

show di GAY bv.

Ed Westwick di 'Gossip
Girl’ placca un amico allo
g stadio. Le foto >

Nella serie tv pitl amata di tutti i tempi (almeno da queste
parti) ‘Gossip Girl', f'unica cosa cresciuta in maniera VOTA >
direttamente proporzionale allindice diirrealismo delle

vicende narrate & |a stima nei confronti di Chuck Bass. Per

profani di ‘6.6, Chuck Bass & il perfido, adorabils, dandy,
arismatico personaggio interpretato da Ed Westwick.
Eccolo durante una partita di basket intento in commenti my
tipo "ma quella erafallo 0 na?" con un amico
Gallery> || L@ 1
SCONTO 7 7%
sconto 99€

OBAMA LIBERA | FINANZIAMENTI ALLA RICERCA PER LE LA FOTO DEL GIORNO SULL'ATTIVAZIONE! |

STAMINALI, CATTOLICI ALL'ATTACCO I
Il Presidente USA rimuove i limiti ai finanziamenti imposti da G. ry -y ichiedl 7
Bush, i vescovi cattalici americani si scagliano contro la ONLINE (eiadated

supremazia della politica sullefi |

in Gay Globe »

M CLAUDIO SANTAMARIA INTERPRETA UN OMOSESSUALE
g NELLA SERIE TV 'LE COSE CHE RESTANO'. GALLERY>
L'attore romano & 10 'Sean Penn’ nostrano: interpreters un
funzionario omosessuale del ministero degli Esteri: Non dard
al mio personaggio una caratterizazion...

SANREMO 2009: CHIE" IL

VERO VINCITORE?

A mente fredda e a polemiche

(in parte) sedate torniama ad

occupard di Sanremo da un
VOTA »

in Entertainment »

DAREN KAGASOFF, LA VITA SEGRETA DI UN TEENAGER
AMERICANO. GALLERY >

Nel drama targato Abe, creato da Brenda Hamptan, gia
diabolica mente diSettimo cielo’, Ricky & il figa del liceo che ha
W (forse) messe incinta la protagonista ..

SAI RISPETTARE | BUONI

PROPOSITI?

Che sia l'nizio dell'anno

nuovo o Iinizio di una nuova

settimana, una storia d'amor.
GIOCA »

in Entertainment »
rio) SITERRA'IL 27 GIUGHO IL GENOVA PRIDE
Dopo mesi di polemica e parole sprecate, viene ufficialments
% spostata la data del pride. Non piti il 13 giugno, ma il 27

SCIENTER

Ricerca e Innovazione per la Formazione 19



B JRC

Institute for GAY.tV EUROPEAN COMMISSION
"I?er:hsﬁgs{;l Studies
Main learning features Main points of interest

»Informal, incidental learning »Community with social network

»Knowledge and experiences sharing features

»Practical Knowledge (learning to live »Strong awareness raising role

homosexuality in a positive way) >»Members’ sense of belonging

»Centralized discussion spurs on gay life »>Active, positive model for LGBT people

topics to raise awareness »Majority of lurkers

e
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Quotes EUROPEAN COMMISSION

Institute for
Prospective
Technological Studies

"The main type of benefit is the opportunity to avoid isolation and participate in an
environment where the gay lifestyle is presented in the most positive way possible”
(Manager Interview)

"I don’t think we can say we have explicit learning activities in the community ...but it
may be true that — through our trivia [game] we involve people on important issues
through which — maybe- they can learn something”

(Staff member interview)

"I realize I am learning now that you are making me think about it”
(Member interview)

"ICT allows people to “hide behind the screen”
(Survey reply)

“[Being a member of the community] reassures me: I've realized that I'm not alone and

that, as many other peolple, I can live my life normally ©”
(Survey reply)
SCIENTER
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Considerations EUROPEAN COMMISSION

Institute for
Prospective
Technological Studies

» Learning is not an explicit aim of this community, it happens unintentionally.

» Learning happens through interaction. Members learn to express themselves, to
respect other people’s opinions, to help others, to ask for help, to share what
they know.

» Members join to avoid isolation and to be free to express their identity in a safe
space.

» Members can discuss on general topics feeling free
to express their opinions from a gay perspective

» Survey showed that a relevant number of
members, helped by anonimity, have made the first
step towards acceptance inside the community

e
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RezEd & JRC

EUROPEAN COMMISSION

Institute for
Prospective
Technological Studies

RezEd can be described as an “expert ol __
community” whose participants are {‘a
committed to explore further the R Ed ;'F‘Eiig"%%
features and potential of virtual ez Global Kids
worlds for learning. In particular, they
pursue the following objectives:

*To share information on state-of-the- e e ey e NGRS .
art techno'ogies and practices’ and i W el el Sjgzﬂ
related events and conventions =
(traditional and online)

*To share good practices in the use of : e
virtual worlds for learning purposes 7, e e
*To refine both conceptual and

pedagogical models and practices

*To explore emerging features brought

about by the use of virtual worlds for

learning, such as ethics and ethical 23 %607 it g
behaviour. 3 10 11 12 13 ! the Goad Pley Project and audic excerpts fram our

The Hub for Learning and Virtual Worlds www.RezEd.org

How To Use RezEd
rs Enhance the Langus,
itten by Laurs Jacob of RezEd is YOUR communil ity

for leaming end virtual

worlds, There sre many ways
touse it

Members: 1447

SCIENTER
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Prospective

Technological Studies

RezEd

B JRC

EUROPEAN COMMISSION

Main learning features Main points of interest

»“RezEd explicitly pursues the goal of
stimulating learning among its members,
making the best out of diversity (position,
experience, professional background”
(manager interview)

»Newcomers are guided to get to know the
community

»Learning happens by knowledge and
practice sharing and by interaction.
»Lurking (if temporary) is not considered

negatively, rather as a way of learning how

the community works.

»Expert community exploring the potential
of virtual worlds for learning. Focus on
theory and practice related to virtual worlds
»Discussions launched by community
animators are tracked, those launched by
members are not.

»O0Open community ('to real people and
avatars”)

»Marketing strategy, but word of mouth is
important

»Community used as a platform to start new

e
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B JRC

Quotes EUROPEAN COMMISSION

Institute for
Prospective
Technological Studies

"The issue of measuring learning outcomes has not been addressed. The community is
an informal learning setting where members are engaged in learning activities out of
their willingness and interest. The only possible measure might be their
feedback/level of satisfaction once they have applied in their daily activity what they
have learnt in the community” (Manager interview)

Vit is not a matter of teaching and learning [in the community] but to share knowledge
and elaborate together on a stream of thoughts. This is what

collaborative learning is about” (Member interview)

"I could not connect with most of these people without distance technologies. I live in
an isolated part of the US and am at an institution where the chancellor is actively
working to eliminate videogames from campus because of their supposed addictive

effect. I need this group just to keep me sane” (Survey reply)

"It is very important that communities are active in the ICT 'world'. This is because they
can feed information about themselves and for themselves to develop further. Access
information that can be useful to them is another aspect. Another point is that
through interacting with ICTs, communities bridges the digital divide. These points
are governed by the notion that ICTs are a human rights issue”

(Survey reply) L

SCIENTER
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Considerations EUROPEAN COMMISSION

Institute for
Prospective
Technological Studies

» According to the words of the manager Learning is an explicit goal but happens
informally and unintentionally.

» The hierarchical model adopted supports the well functioning of the community
but prevents in some cases active participation

» Learning happens mainly through discussions,
these can be started with a paper, a podcast, a
video.

» Members join because they want to be part of
a community that does something important
and want to learn through participation and for
networking and partnership search.

e
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Institute for
Prospective

Technological Studies

The main goal of the Englishforums
is to help people learn English. It is
based on the principle of questions
and answers, where members of the
community both ask the questions
and answer each other. This way
they try to gather as much
information on different aspects of
the English language as possible. It
is dedicated to learning a language
by involving people from all over the
world in a community with a shared
goal.

Members: 78000

EnglishForums

:;english

The world’s largest EFL / TEFL social network

Home Forums Tests Friends ESL Chat Pics Videos

Most Active Users

Idioms
Dorit forget to join our Facebook group here!

Glo School

Inglese facile: virtual teacher,
lezioni gratuite in UK

L'inglese per tuttil

What's hot

Letter starting

1English Lesson a Day
Free English lessons every day Sign uptoday and start learning.
lesrnenglish.ecenglish.com

Correct sentence
Please check this

semicolon confusion Enaiish Course in England

Learn English at a friendly school in Tunbridge Wells near London

werw. ciosro co.uk

7 Tips for speaking English Fluently.

Terms
Learn English in Ireland

Enter Schol of English for all levels in a peaceful countryside town
i westboroughhause com

While vs Whilst

Fixes Grammar Instantly

Correct Grammar Errors With A Click Make Your Writing 10 Times

Better

Right-Writes, com/Fix-Grammar-Now

Have rough go of it
Mince one's words?
Mostly tense questions Ads by Google
Please read my topic and do give your...

Latest videos and images

B JRC

EUROPEAN COMMISSION

Welcome to the world's largest EFL / TEFL social network. Here are a
few good places to start: ESL General English Grammar Questions,

Make Friends, Meet Friendly People, General, Business & Formal Letter
Wiiting, Puzzles, Riddles, and Word ESL Games, Teaching English (TEFL), English Vocabulary and

English Conversation
Learn English Conversation Skils From Your 0'

vy EyeSpeaEnglish.com

IELTS Writing

Aim for a high ELTS Score. Oniine study cours.
tests.

e scotisenglish.com.

Teach English in ftaly %
Teacher Training Frograms all over Horthern ta
v TEFLanguageHause.com

Technical Writing

Find Info on Technical Writing. Your Business £
Business.com

worw busingss.com

(AIV]

How to get a globally recognise

in English language within a sho
time

Become a recognised professi

Gain more self-confidence

Courses throughout the ye

European English native teac!

99% successful rate certificat

Exclusive offer only for our community &
out more input your e-mail addres
Email:
We hate spam and will not shate y

Send me information

Login | Join our community | Help

Shortcuts

Wha's online now?
Translate tool

Cuidelines and conditions
Other great places
Related sites

Live chat Fullscreen
ambitionssoul: dura440 bye

Indiad51: HI INDIAN

India451: | am gourav from india

Nile: Optilang , I can fully see that!
India451: inddia

India451: indian

Mayumi: Know you'd back me up.
Pare...*winked™

India451: any indian
UnitedStates315: hello Indiads1

1

Unanswered topics
Letter starting

Correct sentence

Semicolon confusion

Terms

Enter

Please read my topic and do give your.
Chooses sides

Double question mark?

How to write argumentative essays?

Disscussion
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EnglishForums EUROPEAN COMMISSION

Main learning features Main points of interest

»Learning (English) is an explicit aim of
the community.

»The spill overs from the main activity -
learning the language - are: learn how to
teach the language: learn how to find
information; learn how to use ICT;
develop social skills, develop critical
thinking.

»These learning outcomes are mainly

developed passively.

»Culture of the community: policy on
loose roles: policy on good manner of
discussion; trust the people you trust
»>"“Military organisation with a hippie
attitude” (administrators, moderators,
trusted users)

»Most members are lurkers

»Plan to award qualifications for the

different levels of language proficiency

e
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Quotes EUROPEAN COMMISSION

Institute for
Prospective
Technological Studies

"Because this is a virtual environment it has some positive elements which do not exist
in real life. For example one can’t see the person he/she is talking to and draw any
conclusion about their age or social status. This makes it much easier on moderators
and even other users to halt people who are too extreme in their discussions. In a
real life a young moderator might have quite a problem gaining authority over an
older person in the community”

(Manager interview)

"The main internal problem is misbehaviour of the users. The procedure is that first, the
problematic post is discussed among the moderators, and then the person is warned,
watched and in worst case scenario banned from the community”

(Member interview)

"It is the ease that allows one to ask questions in an appropriate forum. It is there to
access at any time, night or day. I google lot of things I want to know about, which
led me to English Forums, and I found lots of posts I could help with answers.

Glad to be able to”
(Survey reply)
SCIENTER

Innovazione per la Formazione 2 9
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Considerations EUROPEAN COMMISSION

Institute for
Prospective
Technological Studies

» Learning happens mainly by making questions and receiving answers on various
issues (grammar, expression, pronounciation) concerning the English language

» Interviewed members state this community differs from the other similar ones as
all questions are answered in a short time and answers stay there forever.

»  The community plans to provide formal learning certificates.

» Born as a community to support students, it now
helps also teachers in better teaching the language
and updating/solving doubts.

» There is significant unintentional learning in terms of
social and critical skills.

» Members join to learn English and benefit from total
flexibility coupled with the development of the
culture of discussion and making new friends.

SCIENTER
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Conclusions

... more questions than answers
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Technological Studies

Thank you

Contacts:

Claudio Dondi: cdondi@scienter.org
Stefania Aceto: saceto@scienter.org
Paola Marzotto: pmarzotto@scienter.org
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