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CITRIX for University users
Logging in

Turn on the terminal and wait a few seconds for the system to load. Enter your username and password and the desktop will automatically load. 
Applications

Applications: Word, SPSS, Paint Shop Pro etc. can be used from within the folders on the desktop, double click on a folder to open it.

Files

Your H: drive, (network space) can be accessed from applications or through Windows Explorer in the Accessories folder.
E-mail

The GroupWise mail client is available in the E-mail folder. Pegasus Mail may be accessed by using Internet Explorer, the URL is:  https://squirrel.cf.ac.uk/
Squirrel Mail now offers a greatly improved remote access to Pegasus Mail. As this is a secure site you will need to accept a security certificate every time you use it. 
We appreciate feedback from all the users who are logging on to this system. Good and bad comments most appreciated; 
e-mail: insrvConnect@cardiff.ac.uk
If you are experiencing any problems please contact the help desk: 029 2087 4487, Monday to Friday 8.00 to 22.00. Email: insrvConnect@cardiff.ac.uk 
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