Client Communication

The client whether it is a farmer/ pet owner should be efficiently communicated with/educated about the post-operative procedure to ensure the patient’s quick and easy recovery post-surgery. 
Client education entails the following:
· Clients should be educated about providing isolation of the patient from other animals post-surgery. As well as the housing/nutritional requirements of the animal post-surgery. This includes a clean dry environment free from environmental stressors.
· It should be communicated to the client that the animal and surgical site should be observed at least twice daily to spot any sort of infection early so that treatment can be applied as soon as possible. 
· Clients should be educated about the specific drugs administered and the appropriate dosages/dosage interval post-surgery.
· Clients should be educated on the post-surgery complications. This would include the signs that show there are complications/infections to the surgical site or whether the wellbeing of the animal is poor (not bright/alert/responsive)
· Clients should also be educated on the side effects and withdrawal times of the drugs administered to the animal. 
· Clients should be educated on expected recovery time. Also, they should be aware of how the surgical site would look post-surgery and after it has healed. For instance, after exenteration, there is obvious swelling around the surgical site, but when it has healed, that area would have a concave appearance.
· Clients should be educated on when sutures need to be removed. Whether they call in a vet or remove sutures for themselves at the appropriate time. 
· Clients should be educated on post-surgery wound healing. This pertains to how the wound should be cleaned and how often this is performed. (antibiotic and larvicide sprays applied topically)
· Lastly clients should be provided with emergency contacts for worst case scenarios.
